
Requesting Health Care Records 

Clients may request copies of their health care records by submitting a written request to our 

administrative team. 

To request records, please email: 

admin@pinkertonpsychotherapy.com 

A $15 records processing fee applies to all requests. Once payment is received, records will be 

processed and provided in accordance with applicable state and federal regulations. 

If you have questions about the records request process, our administrative team is happy to 

assist. 

Filing a Complaint or Contacting the Licensing Board 

If you have concerns regarding professional conduct or wish to contact the licensing authority, 

you may reach out to the Texas Behavioral Health Executive Council (BHEC): 

Texas Behavioral Health Executive Council 

https://bhec.texas.gov/contact-us/ 

BHEC oversees the licensure and regulation of mental health professionals in the state of Texas. 

Consumer Complaints 

Clients also have the right to file a consumer complaint with the Office of the Texas Attorney 

General – Consumer Protection Division: 

Texas Attorney General – Consumer Protection 

https://www.texasattorneygeneral.gov/consumer-protection 

This office accepts complaints related to business practices and consumer rights within the state 

of Texas. 

 

https://bhec.texas.gov/contact-us/
https://www.texasattorneygeneral.gov/consumer-protection

